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A Complete Solution: 
Trip and Demand Management
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ITMS 7.0 - Fully integrated demand response scheduling system.

QRyde – Community-based ride booking platform integrates with 

ITMS 7.0 for seamless operations. 



Community Transportation:
The QRyde Model

The QRyde model uses a diverse set of technologies and partnerships to aggregate ridership 

demand in one digital ‘marketplace’ to then match that demand to existing transportation 

supply. 

That means empty seats are filled, and market forces help fill the more challenging demand 

requests. 

The result: safe, reliable and affordable transportation for the entire region. 
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Operations Management:
Demand Response 
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Our robust Demand Response Scheduling system, called ITMS 7.0 Rydelog, meets 

any paratransit or demand response operations management need. Modules 

include:

•Call Center

•Advanced Dispatch & Scheduling

•Real Time Dispatch

•Mobile Data Solutions

• Interactive Voice Response

•Fare Card Management

•Advanced Reporting



QRyde Mobile App (iOS and Android)
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QRyde Website
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Upstate New York 
Coordination 

Coalition
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·Regionally-based statewide transportation 

marketplace

·Fully interconnected, coordinated network 

of public and private transportation 

providers

·QRyde Marketplace as ‘automated broker’ 

for all transportation needs

QRyde’s Vision: The Future of NEMT
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• More people on fewer vehicles, PLUS

The coordination platform combined with QRyde 
scheduling algorithms:

Increased Capacity through Coordination

• More available vehicles for ‘long haul’ or 

other coordinated trips

• More vehicles in local areas 

for higher-demand short haul 

trips.



"No Boundaries”: 
Coordination in Upstate New York

This integrated system removes the boundaries 

that traditionally exist between regional public 

transportation providers, and other 

transportation entities. This allows for 

expanded cooperation between public and 

private providers in order to deliver the best 

NEMT and general public services possible.

The enabling technology allows RTAs, private 

providers, and volunteer agencies to share 

resources to maximize vehicle capacity, and 

create a better, more seamless experience for 

their customers.
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Thank You!

Tod Amazeen
508-762-1518 Ext. 207 | Tod@QRyde.com

© HBSS 2017. All rights reserved. All materials contained herein are confidential.


